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Lenn v npuHuunel ctaHgapTtusauum B Poccuiickon ®epepauumn yctaHoBneHol PepeparnbHbiM
3akoHOM OT 27 pekabps 2002 r. N 184-®3 "O TexHM4eckoM perynupoBaHumn”, a npasuna npMMeHeHus
HaumMoHanbHbIX cTaHgapToB Poccuiickon depepaumm - TOCT P 1.0-2004 "CrtaHpapTtusauusi B
Poccunckon ®enepaunn. OCHOBHbIE NOMOXeHUN".

CeeaeHus o cTaHgapTe

1. PaspabotaH PepepanbHbiM rocygapCTBEHHbIM YHUTapHbIM npeanpusitueM "Bcepoccuiicknia
Hay4HO-UCCNeaoBaTENbCKUA UHCTUTYT CTaHZapTM3auMmM OOOpPOHHOM npoaykuum u TexHonornn” (Pryri
"PocobopoHcTangapt"; oo 8 nions 2005 r. - dryr "BHUWUctaHgapt").

2. BHeceH TexHuyeckum kommuteToM no ctaHgaptusauum TK 406 "CouuwansHoe obcnyxusaHue
HaceneHuns".

3. YTBepxaeH u BBegeH B pgencteume [lpukaszom PenepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuto u metpornorum ot 30 aekabpsa 2005 r. N 533-crT.

4. B HacTtoswem craHpapTe peanu3oBaHbl Hopmbl ®PefepanbHbiX  3akOHOB  Poccuickon
depepauyuu:

- oT 2 aBrycta 1995 r. N 122-®3 "O couunanbHOM obCnyXnBaHUKM rpaxnaH NoXunoro BospacTa u
MHBanMaooB";

- 0T 24 Hos6ps1 1995 1. N 181-®3 "O coumanbHom 3awmTe nHBanuaoB B Poccuiickon ®epepauymn®;

- or 10 gekabpa 1995 r. N 195-9d3 "O6 ocHoBax couManbHOro 0OCNY)XMBaHWUS HacesfleHUs1 B
Poccunckon ®epepaunn';

- 0T 24 wmoHa 1999 r. N 120-®3 "O6 ocHoBax cucTembl npodunakTukn Ge3Hag30pHOCTU U
npaBOHapPYLUEHUA HECOBEPLUEHHOMNETHNX";

- OT 27 gekabpsa 2002 r. N 184-®3 "O TexHu4eckom perynmpoBaHun'.

5. BeegeH Bnepsble.

MHdopmaumsa 06 M3MEHEHUAX K HACTOsILLEMY CTaHOapTy NyOnuvKyeTcs B €XerogHo nsgaBaemMoMm
WHpopMaUnMoHHOM YykaszaTene "HauwoHanbHble cTaHOapTbl", a TEKCT W3MEHEeHWA U MOonpaBoOK - B
eXEeMECSYHO u3daBaeMblX WH(OPMaUMOHHBLIX YKaszaTensx "HauuoHanbHble cTaHaapTtel". B cnyvae
nepecMoTpa (3aMeHbl) UM OTMEHbl HACTOSLLEro CTaHAapTa COOTBETCTBYLLlee yBeLoMrieHne Oyner
onybnmMkoBaHO B eXXeMECAYHO M3gaBaeMoM MHAOPMAaLMOHHOM ykasaTene "HauuoHanbHble cTaHaapTbl”.
CootBeTcTBYOWAA MHpOpMaUusl, YyBEAOMIIEHNE U TEKCTbl pas3MellalTcs Takke B UH(OPMaLMOHHOM
cucteme oOLWlero nosfb3oBaHMs - Ha oduuManbHOM calTe HauuoHanbHOro opraHa Poccuickon
depepaumu no ctaHgapTmusaumm B cetn MIHTepHer.

1. ObnacTb NpMMeHeHus



HacTosiwmin ctaHgapT pacnpocTpaHseTcs Ha coumarbHble YCryrn HaceneHuio, NpeaocTaBnsemble
rocygapCTBEHHBIMU U UHBIX (DOPM COGCTBEHHOCTU YUYPEXAEHUSIMU coLmanbHOro obenyxmearus (ganee -
yupexaeHusi), a Takke rpaxkaaHamu, 3aHMMaloLWUMKUCS NPeANPUHMMATENbCKON AeATeNbHOCTLI0 B cdepe
coumarnbHOro oGenyxkrBaHus HaceneHns 6e3 ctatyca puanyYeckoro nuua.

CTaHOapT ycTaHaBNMBaET OCHOBHble MpaBuia M Nopsidok NPOBEAEHUs] KOHTPOSsl KayecTBa BCEX
BMZOB KOMMJIEKCa coumanbHbIX YCryr, NpeaoCcTaBnseMblX HaceneHuio.

2. HopmaTtuBHbIe CCbINKn

B HacTosiLem cTaHaapTe MCNomnb3oBaHbl HOPMATUBHbBIE CCbINKM Ha CreayroLLmMe CTaHaapThl:

FOCT P 50646-94. Ycnyru HaceneHuio. TepMuHbl U onpeaeneHns

FOCT P 52142-2003. CoumanbHoe obcnyxuBaHue HaceneHus. KayecTBO coumanbHbIX YCNyr.
O0Lwme nonoxxeHmsa

FOCT P 52143-2003. CoumanbHoe obcnyxuBaHue HaceneHusi. OCHOBHble BMAbI CoLManbHbIX
ycnyr

MpumeyaHue. Mpy NONb30BaHWM HACTOSALMM CTaHOAPTOM Liernecoobpas3Ho NpoBepuTb OeNcTBue
CCbINMOYHbIX CTaHAapTOB B MHAOPMAaLMOHHON cucTemMe OOLLEero nonb3oBaHust - Ha oduUManbLHOM canTe
HaumoHanbHoro opraHa Poccunckon ®efepaumm no ctaHgapTmM3aumm B cet VIHTEPHET MIn Mo eXXerogHo
nsgaBaemMoMmy MHQOpPMaLUOHHOMY ykasaTento "HaumoHanbHble cTaHZapTbl", KOTOPbIN ONybnukoBaH no
COCTOsiHMIO Ha 1 sHBaps Tekylero roga, W MO COOTBETCTBYKOLUMM EXEMECAYHO UW3aaBaembiM
MHOPMALIMOHHBIM  yKasaTensm, OnybrnvMkoBaHHbIM B Tekywem rogy. Ecny ccbinoyHbii JOKYMEHT
3aMeHeH (M3MeHeH), TO Npu MONMb30BaHWU HACTOSALWMM CTaHZApTOM credyeT pPyKoOBOACTBOBATLCH
3aMeHEHHbIM (M3MEHEHHbIM) LOKYMEHTOM. ECnu CCbINIOYHbIA [OKYMEHT OTMeHeH 6e3 3ameHbl, TO
NonoXeHne, B KOTOPOM [l@aHa CCbIfika Ha HEro, NMPUMEHSIETCS B YaCTW, He 3aTparMBatoLLEen 3Ty CCbISIKY.

3. TepMuHbI 1 onpeaeneHns
B HacTosiwem ctaHgapTe npumeHeHbl TepMuHbl no FTOCT P 50646.
4. KoHTporb Ka4yecTBa coumasbHbIX YCIyr

4.1. OCHOBHbI€ NOMOXEHNS

4.1.1. KoHTpoNnb kKayecTBa couManbHbIX YCAyr 3akno4aeTcsas B MNPOBEPKE  MOSHOTHI,
CBOEBPEMEHHOCTU MpPEefoCTaBlEHNss 3TUX YCIyr, a TakKke WX pe3ynbTaTMBHOCTM (MaTepuanbHOW,
onpefernsowen CcTeneHb pelleHus MaTepuanbHbiX WM (PUHAHCOBBIX MNPOGNEM KIMEHTOB, WU
HemaTepmanbHOW, onpedenstowen cTeneHb MOBbILWEHUS (PU3NYECKOro, MOparibHO-NCUXOMNOrMYecKoro
COCTOSIHMSI  KMWEeHTa, pelleHus ero ObIToBbIX, NpPaBOBbIX W Apyrnx npobnem B pesynbTaTe
B3aUMOOEWNCTBUSA C UCMONHUTENEM YCIyTn).

41.2. B HacTosillem cTaHOapTe KOHTPOMNIO MOAMEXUT KavyeCTBO BCEX COLManbHbIX YCIyr,
ynomsHyTbix B TOCT P 52143. Llenb KOHTpOMsi - MpOBEpKa COOTBETCTBUS KayecTBa I9TUX YCnyr
TpeboBaHnam NOCT P 52142.

4.1.3. N3noxeHWto B HACTOSALLEM CTaHAapTe MpaBui M NOpsAKa NPOBeAEHUsT KOHTPONS KavyecTsa
KOHKPETHbIX BWOOB COUManbHbIX YCNyr MNpedlecTByeT W3MOXeHWe MpaBun M Mopsaka KOHTPOns
OCHOBHbIX (PaKTOPOB, HEMOCPEACTBEHHO BIUSAIOLIMNX Ha KAYECTBO NPEeAOCTaBNSEMbIX YCITyT.

4.2. KoHTpOnb OCHOBHbIX (0aKTOPOB, BMMSIOLLMX HA KAYECTBO COLMaANbHbIX YCIyr

4.2.1. KoHTponto noanexar crieqyowme ocHoBHble dpakTopbl, ycTaHoBneHHble FTOCT P 52142;

- Hanu4Me n COCTOSAHME OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMU (PYHKLUMOHUPYET yupexaeHue
(oanee - OOKYMEHTbI);

- YCNOBUS pasMeLLEHUs yYpexXaeHus;

- YKOMMEKTOBAHHOCTb YYpeXaeHUsa cneumannuctamm n nx KBanmukaums;

- cneumansHoe n TabenbHoe TexHudeckoe OocHalleHuwe ydpexaeHus (obopynoBaHue, npubopsl,
annapartypa n T.4.);

- COCTOsIHME MHpopmaLum 06 ydpexaeHuy, npaBuna 1 NOpsaoK NPeaoCTaBeHNs YCnyr KIMeHTam
coumanbHom cnyxobl (ganee - KIMMeHThbl);

- Hanu4yme cobCTBEHHOM U BHELLHEWN CUCTEMbI (CMYXXObl) KOHTPONSA 32 AEATENBHOCTLIO YYPEXKAEHUS.

4.2.1.1. Tlpn KOHTposnie [JOKYMEHTOB (ycTaBa YyuypexaeHusl, MonoXeHus o6 ydpexgeHuw,
PYKOBOACTB, MNpaBwui, CINYyXeOHbIX WHCTPYKUMKA, MeToaMk paboTbl C KNnMeHTamm un CoBCTBEHHON
OeATenbHOCTN, 3JKCMyaTauMOHHBIX JOKYMEHTOB Ha obopydoBaHue, npubopbl K annapaTtypy,
HaLUMOHarbHbIX CTaHAAPTOB COLMANbHOro 06CNyXMBAHWS HACENEeHUs 1 ap.) NPOBEPSIOT UX COOTBETCTBUE
npeabsBnsieMbiM K HUM TpeboBaHMAM MO MOSMIHOTE W MPaBUITbHOCTU OCOPMIEHUSs, aKTyarbHOCTH,
CBOEMY MpegHasHa4YeHuio.

OQHOBpPEMEHHO  KOHTPONMPYHT CBOEBPEMEHHOCTb MPOBEPKM COCTOAHMS UM MepecmoTpa
OOKYMEHTOB, Ux OBHOBNEHMS N U3BbATUS M3 ODpaLLeHns yCcTapeBLUnX.



4.2.1.2. Tpn KOHTPOME YCroBUA pasMeLLeHUs yYpexXaeHns npoBepstoT COOTBETCTBME pasMepoB n
COCTOSIHVSI 30aHWA W MOMELEHUA CaHUTapHO-TUTMEHWYECKUM HOpMam U MpaBwuniam, TpeboBaHusM
npoTuBonoxapHow 6Ge3zonacHocTn. OOHOBPEMEHHO MPOBEPSAOT MOMHOTY oObecnevyeHnss ydpexaeHus
BCEMW BMAAMW KOMMYHarbHO-ObITOBOrO OOCNYXXMBaHWUS, OCHALLEHUS TernedOHHOW CBSA3bl, CO3[aHus
HeoOXoauMMbIX ycrnoBun And npebbiBaHWs B HEM KITMEHTOB, OOCMyXuBalOLWLEro nepcoHana, a Takke
NnpefocTaBneHns coumarnbHbIX YCyT.

4.2.1.3. Tpu KoHTpone cneunansHOro M TabenbHOro TEXHUYECKOro OCHALLEHUS YydpexaeHust
NPOBEPSIOT YKOMMNEKTOBAHHOCTb 3TUM OCHalleHneM (o0bopyaoBaHuemM, annapaTtypou, npubopamu), ero
COCTOsIHME, COOTBETCTBME TpebOoBaHWSAM CTaHOAPTOB, TEXHUYECKUX YCIOBWUW, OPYrMX HOPMAaTUMBHbLIX
[OKYMEHTOB, NPaBUMNbHOCTb N 3O(PEKTUBHOCTbL UCNOSb30BaHUA, CBOEBPEMEHHOCTb €ro NpnodpeTeHus.

4.2.1.4. YKOMNNEKTOBAHHOCTb YYpeXAEeHWs crneunanuctamum MpoOBEPSOT MO LITATHOMY
pacnucaHuo. Keanudukaumio, obpasoBaHue, NPOdeCcCMOHanbHy0 MNOAroTOBKY CMeuManucToB, UuX
COOTBETCTBME 3aHUMaeMbIM [OOIMKHOCTAM, AENOBble, MoOpalibHble U MOparnbHO-3TUYECKME Ka4ecTBa,
yMeHVe NoaaepXKmMBaTb HOpMaribHblE YENTIOBEYECKME OTHOLUEHUSA C KIMEHTAMW YYpEeXOEeHUs NpOBEPSIOT
nyTeM M3ydeHus NNYHbIX Aer, cobeceoBaHWs, ONpoca pyKoBOAWUTENEN, Konner no paboTe u KNMEHTOB, a
Takke NyTem N3yyYeHust MMCbMEHHbIX OT3bIBOB O paboTe cneumanucTos.

OpHOBpEMEHHO MPOBEPAT OpraHM3aumilo U npoBedeHne paboT y4ypexaeHus Mo MOBbILLEHUIO
KBanudmkaumMm cneuManuctoB, a TakKKe CBOEBPEMEHHOCTb MpPOBeAeHus 3TMX paboT u arTecTtaumm
cneumanucToB.

4.2.1.5. CocTosiHue nHdopmaumm o6 yypexgeHun (CBegeHUn O HAaMMEHOBaHUWN YYPEXAEHNS, ero
MECTOHaxXOXAEHNW, XapakTepe, Buaax M obObemMe npenocTaBnsieMblX YCIyr, nopsgke, npasBunax wu
YCNOBUSAX WX MPefoCTaBieHus U Ap.) NPOBEPSIIOT Ha COOTBETCTBUE TpeboBaHmaMm 3akoHa Poccuiickon
depepaumm "O 3awmTe npae notpedbutenen” n FOCT P 52142 (nyHkT 4.1.5.4).

4.2.1.6. Tpu npoBepke COOCTBEHHOW CryXObl KOHTPONSA 3a [OEATENbHOCTbI Yy4YpexaeHus
NpOBEPSIOT HanuuMe W CTPYKTYpy STOW [OKYMEHTanbHO OMOPMIIEHHOW CryXObl, MO3BOMSAIOLLEN
PYKOBOACTBY YYpPEXOAEHWUS] KOHTPONMPOBaTb OEATENbHOCTb NOAPA3LeNeHMn U OTAENbHBIX COTPYAHMKOB
Mo OKasaHWo coumarbHbIX YCNyr, ee COOTBETCTBME HALMOHAbHBIM CTaHAapTaM U ApYruM HOPMaTWBHBLIM
[OKYMeHTaMm Mo couunansHOMY 0OCny>XMBaHUO HaceneHusi, 3peKTUBHOCTb OT ee NMPUMEHEHUS.

Mpun npoBepke BHELUHEW CUCTEMbI KOHTPOSA M3Y4alT AOKYMEHTanbHO 0pOpMIIEHHLIE pe3ynbTaThl
NPOBOAMMBIX MPOBEPOK, XapaKkTep OTMeYaeMbliXx HeJOCTaTKOB U CTeMNeHb peanu3auuv MeponpusaTui no
UX YCTPaHEHMUIO.

4.3. KoHTponb ka4yecTBa coumanbHO-ObITOBbLIX YCIyr

4.3.1. Tlpn KOHTpoOsie KavecTBa YCnyr MO COOEWCTBUIO HacCeSNleHUI0 BCEX KaTeropum - KrveHTam
coumanbHOn cny0bl B MOMyY4EHUM NPeAyCMOTPEHHbIX 3akoHodaTenbcTBOM Poccuickon depepauum
NbroT M MNpeuMyLlecTB B coumarnbHO-O6bIToBOM obecrneyeHMn MpOBEPSIOT, HACKOMbKO CBOEBPEMEHHO,
KBanM@UUMpOBaHHO 1 B NOSTHON Mepe OKasaHa KnMeHTaMm MOMOLLb B peLleHun ux npobnem u kakoea ee
3(pPEKTUBHOCTD.

4.3.2. KayectBo kunom nnowagu, nNpeaocTaBngeMoM  KNMeHTaM  CTauMOHapHbIX U
NonycTaLMOHapPHbIX YYpeXOeHUn coumanbHOro 06CMYyXUBaHMSA, KOHTPOMNUPYIOT MNyTeM MPOBEPKM ee
COOTBETCTBUSI CAHUTAPHO-TUTMEHUYECKMM HOpMaMm Mo pasmepam, COCTOSHUIO 34aHUN U NOMELLEHUN, NX
KoMdopTHOCTK, obecneyeHuo yaobcTBa NPOXUBAHMA KAMEHTOB WU MO APYrMM >KU3HEHHO BaXHbIM
nokasatenam. OgQHOBPEMEHHO MPOBEPSIOT, HACKOMbKO YYMTBIBAKOT MPU Pa3MELLEHUUN KITMEHTOB B XUIbIX
MOMELLEHMAX WX ((PU3NYECKOE U MCUXMYECKOE COCTOSIHME, MCUXOJIOMMYECKYD COBMECTUMOCTb,
HaKITOHHOCTMW.

4.3.3. KayecTBO nNOMeELUEHWUA, MNpeaocTaBnsieMblX O  OpraHvM3aumMmM peabunutTaunmoHHbIX
MeponpusaTUn, ne4yebHO-TPyaoBON M y4ebHOW OeATenbHOCTH, KyNbTYPHOrO U ObITOBOrO O0OCNYyXXMBaHWS,
KOHTPOMNMMPYKOT MNyTEM MX MNPOBEPKM Ha COOTBETCTBME TpeboBaHUAM MO pasMepy, PacrnonoXeHuto,
KOHGUrypawmm, o6ecnedyeHnto BO3IMOXHOCTM NMPOBEAEHNS B HAX BCEX YMOMSIHYThIX BbilLEe MEPONPUATUN C
yyeToM cneundukm obCnyxmBaemoro KoHTuHreHta. Kpome TOro, Bce unble, CnyXebHble W
NPOM3BOACTBEHHbIE  MOMELLEHUS  MPOBEPSAOT Ha  COOTBETCTBME  creaywwmm  TpeboBaHusaM,
onpeaensoLLnm Ux Ka4ecTBo:

- TpeboBaHMsAM NPOTMBONOXapHON Ge3onacHoCTy;

- TpeboBaHUsIM MO 006A3aTeNbHOMY OCHALLEHUIO TenedOHHON CBs3bID U 0bBecneyvyeHnto BCcemu
BMAaAMM KOMMYHarbHO-ObITOBOro 00CNy>XMBaHWs;

- TpeboBaHWsIM MO 3aLMLLEHHOCTM OT BO3L4EUCTBMSA PasnuyHbiX (aKTOpoB (MOBbILLEHHON
TemnepaTypbl, BNaXHOCTW, BubpauMm u T.4.), OTpMUATENbHO BIMSOWUX Ha 300POBbE MepcoHana,
KINMEHTOB U Ha Ka4eCTBO NPefoCTaBMsAeMbIX YCIyT;

- TpeboBaHusAM no obsizatenbHOMY O0OpPYAOBaHWMIO MOMELLEHUIA cneunanbHbIMU YCTPONCTBAMM,
npucnocobnenHnammn Ons  nepeaBwkeHnss MHBaNMAOB (NaHgycamu, MOPYYHSAMM, pacLUMPEHHLIMMU
OBEPHbIMUK NpoemMamu, NIMPTOBLIMU NOgBbEMHUKaMN U T.4.).

4.3.4. Tlpn KOHTpoONe KayecTBa MeOenn N MNOCTEeNbHbIX MPUHAAMNEXHOCTEN, NPEeAoCTaBMASEMbIX
KNMeHTaM y4YpexgeHunm coumarnbHOro OOCMyXMBaHWs, MPOBEPSIOT, HACKONbKO OHW  yaobOHbI B
Nonb30BaHWM, YYUTbIBAETCA M Mpu Kx nogbope usmM4eckoe COCTOSHWE KIMEHTOB (MHBanuaos,



TSXKENOOOMbHbIX, MaronoABWKHbBIX U T.4.), B KAKOW CTENEHW OTBeYaloT OHM TpeboBaHNSIM COBPEMEHHOTO
Oun3aiHa 1 BbIMOMHEHbI NN U3 HETOKCUYHBIX MaTepuarnos.

4.3.5. Tpn KOHTpOMe KayecTBa NpedoCTaBMseMbIX KIMeHTam oaexabl, 00yBu, HaTenbHOro 6enbs
NpOBEPSIOT, HACKOMNBKO OHM YOOOHBI B HOCKE, COOTBETCTBYIOT 1M POCTY M pa3MepaM KITMEHTOB, OTBEYaloT
nm mnx 3anpocam no acoHy W pacuBeTKke, OTBEYalT U CaHUTapPHO-TUIMEHUYECKUM HOpMam U
TpeboBaHusIM.

4.3.6. [lpn KoHTpOne KayecTBa ropsaAYvYero nMUTaHUSA, NPeaoCTaBNAEMOro B  YyYpeXAeHUsX
coumanbHOro O0OBCNYXXMBAHWS WNW  OOCTaBMASEMOro KnMeHTaM Ha [OM, MpPOBEPSAOT, HACKOMbKO
nobpokayecTBEHHbI NPOAYKTbI, U3 KOTOPbIX OHO M3rOTOBNSAETCH, YOOBNETBOPSET NU OHO MOTPeBbHOCTM
KNUEHTOB MO KaNoOPUMHOCTWU, COOTBETCTBYET NN YCTAHOBMEHHbIM HOPMaM MUTaHMS MO COAEpXKaHUIO
©enkoB, >KMPOB, YrMeBOOOB W CaAHUTAPHO-TUIMEHUYECKMM HOpMaM, Y4YMTbIBAETCS N Npu  ero
pacnpegeneHun CoOCTosiHNE 340POBbSI KITMEHTOB.

4.3.7. KayecTBO coumanbHO-ObITOBBIX YCIYr MHOMBMAYAIbHO-O0OCNY>KUBAKOLLETO U TMIMEHNYECKOTO
Xapaktepa KnuMeHTaMm, Mo COCTOSIHUIO 340POBbS YaCTMYHO MITM MOJIHOCTbIO YTPaTMBLUMM CMOCOBHOCTb K
CaMo0bCnyXMBaHWIO U HE CNOCOBHBLIM BbIMONHATL OObIYHbBIE XXUTEWCKME MpoLeaypbl, B TOM YMCHe Takue
OeVCcTBUS: BCTaTb C MOCTENN, NleYb B NOCTENb, OAETHCS U Pa3feThCs, YMbITbCS, MPUHATL BaHHY (CXOOUTb
B 0aHI0), MPUHATL NULLY, NUTb, NONb30BaTLCHA TyaneToM WM CyQHOM, MepeaBuratbCs No AOMY U BHE
Joma, yxaxuBaTb 3a 3ybamMu MNU 4YenCcTbio, MOMb30BATbCA OYKaMWM WM CIyXOBbIMU annapatamu,
CTPUYb HOITU, My>XYMHaMm BpuTb 60poay M yCbl, KOHTPONUPYHOT MPOBEPKOM, B KAKOW CTEMEHU 3TN yCryrn
obecnevnBaldT BO3MOXHOCTb BbIMOMHEHUA HeobXoouMbIX KiMeHTam npoueayp 6e3 npuumMHeHus
Kakoro-nnbo Bpeaa ux 340poBbHo, (PMU3NYECKMX UM MOpanbHbIX CTpadaHui unu HeygooCcTB 1 NposiBnseT
nn Npy 3ToM OBCINYXXMBAKOLLMIA NEPCOHaNn HeOBXoaMMY OENMKATHOCTb M KOPPEKTHOCTb MO OTHOLLEHUIO K
KIMeHTam.

4.3.8. Tlpn «KoHTpone kadecTBa Yycnyr no COOENCTBMIO B MOMydYeHWM HanpasreHus B
cneumanu3mpoBaHHble YYpeXaeHUs 34paBoOXpaHeHUs, Ha caHaTOPHOe fedYeHre UNu B CTauuoHapHble
yypexneHust coumanbHoro obCnyXMBaHUS MNPOBEPSIOT, B KaKOW CTeneHuM 3TO copencTeue
cnocobcTBOBano onepaTMBHOMY U 06OCHOBAaHHOMY HarMpaBfEeHUIO KIMEHTa B TO UIU UHOE YydpexaeHune
Ha neveHue uUnu oTabIX B COOTBETCTBUN C MEAULIMHCKUMU NOKa3aHUSAMMU.

4.3.9. KoHTponb kadecTBa ycnyr no co3gaHuio YCNoBWUA NS OTNPaBeHNst PeENUIMo3HbIX 00psifoB
OCYLLIECTBMSAIOT MPOBEPKOWN, HACKOITLKO CTPOro YYUTbIBAOTCA NPU 9TOM BepoucrnosegaHue, Bo3pacT, non,
du3Mdeckoe COCTOSHME KIMEHTOB, OCOBEHHOCTM pUTyarnioB pPEeNUIMo3Hbix 0OpsOoB B Pa3nUYHbIX
KOH(peccusix, a Tawkke He [JOMyCKalTCs NN Kakue ylemiieHus npaB cBOOOOHOro OTnpaBneHus
pennrmosHbIx obpsifoB BEPYOLLMMMU.

4.3.10. KayecTBO COOENCTBMSA B OpraHu3auuu npegocTaBneHnsa ycnyr npeanpuaTnsaMmm TOproeu,
CBS13M, KOMMYHaINbHO-ObITOBOrO 06CMNYXMNBaHNS NPOBEPSIIOT Ha NPpeaMeT ero COOTBETCTBUSA TpeboBaHNSM
no YyOOBMETBOPEHMIO MOTPeOHOCTEM W  3anpoCOB KIMEHTOB B CBOEBPEMEHHOM npuobpeteHuun
Heob6Xxo4MMbIX NPOAOBOMLCTBEHHBLIX U MPOMbILLSIEHHBIX TOBApOB, B peLleHMM BOMNPOCOB ONMaThl XWUMbs U
KOMMYHanbHO-ObITOBbIX YCIIYT.

4.3.11. KoHTponb kavecTBa ycrnyr no AOCTaBke BOAbl, TOMKE Meyen, COOAENUCTBMIO B obecneyeHnn
TONMMBOM, cAaye Belen B CTUPKY, PEMOHT M OOpaTHOW WMX [OCTaBKe, COAEWCTBMIO B OpraHusauuu
y6OPKM XKUNbIX MOMELLEHUI, NO OKa3aHMIO NMOMOLLM B NPUIOTOBIIEHUN NULLIM OCYLLIECTBASETCS NPOBEPKOM
TOro, HAaCKOJIbKO MOJTHO Y CBOEBPEMEHHO YAOBETBOPSAOTCA HYXKAbl U MOTPEOHOCTU KIMMEHTOB B PELLEHUN
3TMX Npobnem Anst co3gaHns UM HOPMarbHbIX YCIOBU XXNU3HW.

4.3.12. Tlpn KOHTpoONe KadecTBa YCNyr no OKasaHWio MOMOLIM B yxoAe 3a LeTbMU, ApYrumMu
HEeTpPyLOCNOCOOHBIMU UK ANMTENbHO GOMNeLWMMM YrieHaMn CEMbW NPOBEPSIIOT, B KAKOW CTEMEHUN 3TK
YyCINyrn NoMmorny ocTarnbHbIM YflEHaM CeMbM OCBODOAUTLCA OT 3TMX 0BS3aHHOCTEN M MO3BOMMMAM UM
3aHUMATbCA APYTMMU, HY>KHBIMU UM AenaMu Ha paboTe unu goma.

4.4. KoHTpornb KayecTBa coumnansHO-MeauLMHCKUX YCyr

4.4.1. Tpn KOHTpOMeE Ka4yecTBa yCnyr no oKasaHWio MOMOLLM HACENeHWIo BCEX KaTeropun n rpynn -
KNueHTam couunanbHOW cryxObl B NOMy4YeHUM MNpegyCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuickon
depepaumm coumanbHO-MEANLMHCKUX YCIyr NPOBEPSHOT, HACKONbKO CBOEBPEMEHHO U B HEOOXOAMMOM
nnm obbeme OKasbIBaT 3TW YCMAYrM M Kak Y4YMTbIBAKOT MNMpWM UX OKasaHMM xapaktep 3aboneBaHus,
MeaM LMHCKME NoKasaHud, omanyeckoe 1 Ncuxmyeckoe COCTOAHUE KITMEHTOB.

4.4.2. KaueCcTBO yCryr no okasaHuio Unv COAenCcTBUIO B OKa3aHUU MeAULMHCKON NOMOLLN KNeHTam
CTAUMOHAPHbIX  y4pexaeHun couuwanbHoro obcnyxkuBaHus B obbeme ©asoBoi  Nporpammbl
06si3aTeNbHOr0  MEedWLMHCKOro CcTpaxoBaHus rpaxgaH Poccunckon depepaumu, LUeneBbiX U
TeppuTopManbHbiX  MNporpamMm  00A3aTenbHOr0  MEAMLMHCKOrO  CTpaxOoBaHMsl, OKa3blBaeMoW B
ne4yebHO-NPOMUNAKTUYECKMX  YYPEXOEHUAX, KOHTPONMUPYIOT  MPOBEPKOW, HACKOMBbKO MOJSIHO MU
CBOEBPEMEHHO BLIMOSHATCA BCE MEOULMHCKME NpoLedypbl M MeponpuaTus, npeaycMOTpPeHHbIe
nporpaMmmamu, n kakoea nx aPeKTUBHOCTb.

4.4.3. Tpn KOHTPONE Ka4yeCcTBa YCNyr B CTaUMOHAPHbIX yYpexaeHusx no obecnevyeHunio yxoda 3a
KNMWeHTaMn C Y4eTOM COCTOSHUS WX 340pPOBbs MPOBEPSIOT, HACKOMbKO MOMHO W CBOEBPEMEHHO
oKasblBatloTCs 3Tu ycnyru (obTupaHve, o6MbIBaHne, TMrMeHNYecKMe BaHHbI, NpUYeckbiBaHe, NpoBeaeHne



MeOUUMHCKUX Mnpouenyp, Bblgava IiekapcTB B COOTBETCTBUM C Ha3HayeHweM Bpada, HabnwogeHve ¢
FOTOBHOCTbLIO B 11060V MOMEHT MPUATM Ha MOMOLLb U T.4.) N B KAKOW CTEMNEHN OHW YAOBNETBOPSIOT HYXabl
N NOTPEOHOCTY KITMEHTOB.

4.4.4. Tlpu KOHTpONe kKadecTBa YCryr no COAENCTBUIO B MPOBEAEHUN MeOMKO-COLManbHOM
3KCNepTU3bl MPOBEPSIOT, B KaKOW CTENeHW 3TW YCryrn nomorarT yypexaeHusMm MeauKo-coumnanbHON
3KCMepTM3bl B MpaBWibHOM  onpedeneHun (B YCTAHOBMEHHOM  nopsigke)  noTpebHocTen
OCBUAETENLCTBYEMbIX KITMEHTOB B Mepax couuanbHOM 3aluTbl, BKMAYad peabunutaumio, Ha OCHOBE
OLLEHKN OrpaHNYeHN XXN3HeaeAaTEeNbHOCTY, BbI3BaHHbIX CTOMKMM PacCTPOMCTBOM (OYHKLMA opraHu3mMa, a
Takke B obecnevyeHMU MOCELLEHUS KMEeHTaMuM COOTBETCTBYHOLLMX creumanuctoB M cbopa Bcex
OOKYMEHTOB, HEO6XOAMMbIX ONA KOMMMEKCHOM OLUEHKM COCTOSIHMSA WMX 300pOBbS Ha OCHOBE aHanu3a
pasnU4YHbIX AaHHbIX.

445. KoHTponb 3a cogencTtBMEM B MpOBeAEHUN peabunuTauuoHHbIX — MeponpuATUi
coumanbHO-MEULUHCKOrO  Xapaktepa B COOTBETCTBUM C  WHAMBMAYyanbHbIMKM  MporpaMmmammu
peabunuTaumMmM VMHBanWAaOB 3aKMYaeTcs B MPOBEPKE TOro, HACKOMbKO ONTUMAanbHbIM OM1S KaX4oro
KOHKPETHOro wuHBanuga sensieTca Habop pas3paboTaHHbIX MEepONpUSATUA MO  ero  coumanbHOMn
peabunuTaumMm u B NOfHOM N Mmepe obecnevymBaeTCs BbINOMHEHME 3anfaHNPOBaHHbIX MEPONPUATUNA, a
TaKkKe KakoBa pe3ynbTaTUBHOCTb UX NPOBEAEHUS.

4.4.6. Ka4ecTBO ycnyr nNo opraHusaumm NpoxoxaeHns avcnaHcepusauumn npoBepsoT TeM, B Kakon
cteneHn Obina obecnedeHa [OOCTYNHOCTb MOCELLUEHMST  KITMEHTAMU BCEX MPEANUCaHHbIX UM
Bpayen-cneumanncToB M kKakoBa Obina MX siBKa ANdA yrnyGrneHHOro m BCECTOpPOHHero obcrenoBaHus
COCTOSIHMS 300POBbS.

4.4.7. Tlpn KOHTPONE Ka4yecTBa YCIyr MO OpraHM3auun Meamko-couuManbHoro obcnegoBaHus -
oKasaHW KBannuLMpoOBaHHOIO KOHCYIbTUPOBAHUSA, MPOBEAEHMIO NEPBUYHOTO MEOULMHCKOrO OCMOTpa
N MEepBUYHOM caHUTapHOM o0O6paboTkM, OKasaHWIO MepBo AoBpavyebHOM MOMOLWM, NEePBUYHOM
MEeOUKO-CaHUTapHOW U CTOMAaTONOMM4YeCcKo NOMOLLM NPOBEpPSIOT, obecneymBaeT N Takas opraHu3aunst
ycnyr noTPebHOCTU KIMEHTOB CTaLUMOHAPHbIX YYpPEeXOEHWN B YyKa3aHHbIX COLManbHO-MEANLMHCKNX
ycrnyrax 4o Hayana cMcteMaTuyeckoro nevyeHus.

4.4.8. KoHTponb KayecTBa YCMyr, CBSI3@aHHbIX C rocnutTanusaumer wWnNu CcoaencTBueM
rocnuTanusaummn Hyxgawwmxcs rpaxgaH B nevyebOHo-npodunakTMieckne yypexaeHusl, a Takke C
cofgencTBMeM B HanpaereHuu rpaxgaH (B TOM 4ucne JdeTeln) Ha CaHaTOPHO-KYpOPTHOE IeveHue,
3aKnyaeTcs B NPOBEpKe, HAaCKOSIbKO ODOCHOBaHHbIMK ObiNMW 3TV HampaBreHus, COOTBETCTBOBaNW nuv
OHW MEANLMHCKAM MOKa3aHWsIM U MOMHOCTLIO MW YYUTbIBANMCh MpU 3TOM MOXenaHus U noTpebHoCcTU
rpaxgaH.

4.49. Tlpn KOHTpoNe KayecTBa YyCfyr MO COAEWCTBMIO B MONydeHUM 3yOOnpoTesHon u
NpOTE3HO-OPTONEeAMYECKON MOMOLWM, a Tawke no obecnedeHuo unu copgencTeuMio B obecrneyeHuu
TEXHUYECKMMU CpeacTBaMU yxoda n peabunutaumm npoBepsitoT, HACKOSbKO MOMHO COOTBETCTBYIOT 3TU
yCcryrm npakTU4eckMM noTpebHOCTSIM KNMEHTOB M obecneuvBaloT MonydyeHne uUMu HeobBXoanMbIX
NpoTe30B UNKN ApYyrux CpeacTs yxoaa u peabunutauyuu.

4.4.10. KoHTpornb KayecTBa YCNyr, CBsi3aHHbIX C NpoOBeAEHMEM MeOULMHCKUX npouenyp
(n3smepeHne Temnepatypbl TeNa U apTepuansHOro AaBreHusl, HarnoXeHne KOMMNpeccoB, OCYLLECTBEHNE
nepeBs3ok, obpaboTka NponexHen, paHeBbIX NOBEPXHOCTEN, BbIMNOMHEHNE OYMCTUTENbHBIX KMM3M) U C
OKa3aHWeM NMOMOLLM B BbIMOSIHEHMU CBA3AaHHbIX CO 340POBLEM Mpoueayp (NpUeM nekapcTs, 3aKanbiBaHne
Kanenb, NONb30BaHME KaTeTepaMv 1 Ap.) 3akn4yaeTcs B NPOBEPKE TOro, He HAHOCUT NN OKa3aHWe 3TUx
ycnyr Bpeda KNMEeHTaMm W BbINOMHAIOTCA N NpU 3TOM TpeboBaHUA MaKCMMarbHOW aKKypaTHOCTU U
OCTOPOXXHOCTU CO CTOPOHBI OBCIY>KMBAIOLLLEro NepcoHana.

4.4.11. KayectBo ycnyr no COAEWCTBUIO KNMeHTaMm, oOCnyxmBaemMblM Ha [OOMY, B OKa3aHuu
MELMVLMHCKON MOMOLLM, OKa3blBAEMOW ne4ebHO-NMPONNAKTUYECKUMUN YUPEXOEHUAMU, KOHTPOMUPYIOT
TEM, HACKONIbKO MpPaBUSIbHO U CBOEBPEMEHHO Obino obecneyeHo BbiNOMHeHME paboT Mo NOCTaHOBKE
npeaBapuTENbHOrO AmMarHo3a, OOCTaBKe KMMEHTOB B NieyebHoe yupexaeHue, y4acTu B YTOYHEHUMU
OunarHosa 1 npoBefeHU0 HeOOXOaUMbIX MEAUUMHCKMX npouenyp, NpenyCMOTPEHHbIX nporpaMmamMu, a
TakKkKe Nno BO3BPALLEHUIO KIMEHTOB JOMOMN.

4.4.12. Tlpn KOHTpoONe KavecTBa YCNyr, CBA3aHHbIX C OKa3aHMem obcnyxumBaemMbiM Ha AOOMY
KNeHTaM CaHWTapHO-TUrMeHnYeckon nomowym (o6TmpaHme, obMbIBaHNE, TMTMEHNYECKUE BaHHbI, CTPUXKKA
HOrTen, npuyecbiBaHMe U T.A4.), OCYLLECTBMIEHMEM WM MOAKOXHbIX W BHYTPUMbILIEYHbIX BBEAEHUN
NeKapCTBEHHbIX NPenapaTtoB B COOTBETCTBUM C Ha3HA4YeHMEM revallmx Bpadven, 3abopom martepuanos
Ons npoBefeHns nabopaTopHbIX UCCref0BaHUN, CMEHON HaTenNbHOro 6enbs, KopMrneHmem ocnabneHHbIX
KINMEHTOB, NPOBEPSIOT, HACKONbKO CBOEBPEMEHHO M B MOMHOM N obbeme NpoBOAAT MpeanucaHHble
KNMeHTaM yKasaHHble Bbllle MeAWUMHCKME NpoLeaypbl, CNOCOOCTBYIOT NN OHWU YNyYLUEHWIO COCTOSIHUS
3[J0POBbS U CAMOYYBCTBUS KITUEHTOB, YCTPAHEHMIO HEMPUSITHBIX OLLYLLIEHUA ANCKOMdopTa.

4.4.13. Ka4yeCcTBO KOHCYNbLTUPOBAHUSA MO couuanbHO-MeAULMHCKMM BOMpOCcaM MpPOBEPSIOT TeM, B
Kakow cteneHu obecrneymBaeT OHO OKasaHue KBanMPUUMPOBAHHOW MOMOLLM KIMEHTaMm B NpPaBUIIbHOM
MOHUMAHMM W pELUEeHMU CTOAWMX Neped HMMU KOHKPETHbIX COUMarnbHO-MEAUNLMHCKNX npobrem
(nnaHvpoBaHWe CceMbM, COBPEMEHHblE CpeacTBa KOHTpauenuuu, TurMeHa nuMTaHus W KUIULa,



nsbaBneHve OT BpedHbIX MPMBbIYEK, MpoduIakTuka pasnuyHbiX 3aboneBaHun, CekcyarbHble
paccTpoNCTBa, MCUXOCEKCYyanbHOE pasBuTMe, OOyyYyeHne pPOACTBEHHUKOB OOMbHbIX MPaKTUYECKUM
HaBblkaM yx04a 3a HUMU U 4p.).

4.4.14. Tpn KOHTpPOMe KayecTBa ycryr no opraHu3auum 3KCTPEHHON MeOUKO-MCUXONOrm4ecKon n
3KCTPEHHON  JoBpayebHOM  MoMowM  NpoBepsAlT, obecneyMBaeT N OHAa  CBOEBPEMEHHOE
fesoTnaratenbHOe KOHCYNbTUPOBAHME KIIMEHTOB, OKa3aHve NnomoLn B Mobunmsaumm ux uanyeckmux u
OYXOBHbIX PecypcoB, B onpeaeneHnn npeaBapuTensHOro gvMarHosa, npaBsunbHOM BbiGope 1 nonyyYeHum
nekapcTB, Nopsiike ux npuema 0o NpubbiTMs BbI3BAHHOIO Bpaya.

4.4.15. KauyectBo ycnyr no opraHusauuMm nevyebHo-TpyaoBOW  OeATENbHOCTUM  KIUEHTOB
KOHTPOMMPYIOT MPOBEPKOW, KaK aKkTUBHO MPUBIEKAOTCA OHW K MOCUMbHOW TPYLOBOW AEATENbHOCTW,
COBMELLAEMON C NeYEHNEM U OTOBIXOM, B 3aBMCUMOCTU OT COCTOSIHWUSI 300POBbSA C LENbio NogaepKaHus
aKkTMBHOro obpasa XM3HW, a Takke HaCcKONMbKO MonHO obecneyvBaeTcss MNOTPEBOHOCTb KMMEHTOB B
neyebHO-TPYOOBOW AEATENBLHOCTM.

4.4.16. lpn KOHTpONe Ka4vecTBa YCNYr MO OKa3aHMO MOMOLIM B BbINOSIHEHUN PU3NYECKMX
yrpaXXHEeHU MpPOBEPSAIOT, B KaKOW cTeneHn obecrneyeHO OBMNaAeHUe KAMeHTaMyu [JOCTYMHbIM W
OesonacHbIM Ansi 300POBbsi KOMMMEKCOM (PU3NYECKUX YMPaXKHEHUA C LENbl0 €ro CUCTEMaTUYecKoro
BbINOMHEHUs ANSA yKpenneHus 300pOBbA.

4.4.17. KoHTponb kavecTBa WHAOMBMAYyanbHOW paboTbl C  HECOBEPLUEHHOMETHUMU MO
npeaynpexneHnio BpeaHbIX NpUBbIYEK U N30ABMEHUIO OT HMX, MO MOArOTOBKE K CO30AHUI0 CEMbWU U
pPOXOEHNI0 [OeTell OCYLeCTBNAeTCA MpPOBEepKOM opraHusaumu, rnposedeHns n  adpdeKTMBHOCTU
pasbACHUTENbHOM paboTbl 0 NarybHOCTU ynoTpebneHns ankoronsi, HAPKOTUKOB, KYPEHWs, O HEraTUBHbIX
pesynbratax, K KOTOpbIM 3TO MNPUBOAWUT, a TaKkKe Kakne HeobXxoaumble pekoMmeHZauuu Mo
npeaynpexgeHnto Nnn NPeocaosieHNIO 3TUX NPUBLIYEK JAOTCA MOJOALIM MOASIM U KaK BbINMOSTHAOTCA.

44.18. Tllpu KOHTpore KayecTBa ycryr nNo COOEUCTBUIO CEMbSM, MWMeELWMM aeTen C
OrPaHNYEHHBbIMW  YMCTBEHHBbIMW UMW (PU3NYECKUMN  BO3MOXHOCTAMMU (BKMOYaa [AeTen-uHBanuaos),
BOCMUTbIBAEMbIX [OMa, B MPOBOAMMbLIX UMW JeyYeHun, OOy4eHWM HaBblkaM CaMOOBCNYXUBaHUS,
OOLLEHNS, CaMOKOHTPOMsSl MNPOBEPSIOT, Kak ODecneyeHO W Kakve MpakTMYeckue pesynbTaThl gaet
obydyeHne popuTenei U okasaHue UM KBanMUUMPOBaAHHOW MOMOLLM pabOTHWKAMWU Y4YpexaeHun B
NpoBEeAEHUN MeponpuUATUA MO  counanbHO-MEOULMHCKOM peabunutaumm OeTel, MOBbIWEHUN UX
WHTENNEKTyanbHOro YpoBHS 1 aganTauum K CIIOKUBLUMMCS YCITOBUSIM XU3HUW 1 ObiTa.

4.4.19. KayectBO couManbHO-MEOULMHCKOIO naTpoHaXa CceMen, WUMelLwWwmx aeten c
OrPaHUYEHHbIMWU YMCTBEHHBIMU W (PU3NYECKMMWU BO3MOXHOCTAMW (B TOM 4ucne AeTen-uHBanugos),
KOHTPONMpYeTCA MNPOBEPKOW, CUCTEMaTUYeckn Inu npoBoguTca HabnwogeHne 3a CeMbaAMU U
obecneumBaetr nu 37O HabnwaeHWe CBOEBPEMEHHOE BbISBIIEHWE BO3HMKaOWMX MNpobnem, KoTopble
MOTyT OTpuUATENbHO MOBMUATbL Ha 300POBbE U MCUXWKY OETEeN M yCyryOuTb CIOXMBLUYKOCS TPYOHYHO
XN3HEHHYIO CUTYyaLMI0 B 3TUX CEMbSX, U CBOEBPEMEHHOEe OKasaHue UM Heobxoaumon B Tpebyembin
MOMEHT NMOMOLLIN.

4.5. KoHTpornb kayecTBa CoLManbHO-NCUXONOMMYECKUX yCryr

451. lNpwn KOHTpone KayecTBa MCUXONOMMYECKOro KOHCYNbTUPOBaAHUSA MNPOBEPSOT, HACKOMbKO
KBanM@uuMpoBaHHO 1 NOJTHO OHO BbINO NpoBeaeHO U 0Becnevnno nNu okaszaHme KnMeHTam HeobxoomMmon
MOMOLLM B pPELIEHUM WMHTEPECYLWNX KX Npobrnem, CBA3aHHbIX C HanaXmBaHUEM MEXITUYHOCTHbIX
OTHOLLEHUN ANSA npeaynpexaeHus 1 NpeogoneHns CeMenHblX KOHMMWKTOB, a TakkKe HanaXuBaHuem
0EeTCKO-poaNTENbCKUX, CYNPYXECKUX N APYIrUMX 3HAYMMbIX OTHOLUEHUN.

4.5.2. KoHTpomnb kayecTBa MCUXOOMArHOCTUKM U 06CrnegoBaHWst JIMYHOCTU  OCYLLECTBASAHOT
NPOBEpPKOW, HACKOMbKO MNPOBEAEHHbLIN aHanu3 MNCUXMYECKOrO0 COCTOSHUA W MHOUBUAYalbHbIX
OCOBEHHOCTEN JIMYHOCTU KIMEHTa, BIUSIOLINX Ha OTKIIOHEHUSI B €ro MNOBEAEHUM W OTHOLUEHUN K
OKPY>KaKLLUM FHOASM, MO3BONAET NOMy4nuTb HEOOX0ANMYK MHAOPMALUIO AN COCTaBEHUs NPOrHo3a u
pa3paboTku pekomeHaauun no NPOBEAEHNI0 KOPPEKTUPYIOLLNX MEPONPUSATUN.

4.5.3. KayecTtBo ycnyrm MO MCUXOMOrMYECKON KOPPEKUMM KOHTPOMUPYKOT MPOBEPKOW, B Kakow
CTeneHn 9Ta ycnyra, 3aknoyalwwWascsd B akTMBHOM MCMXOMOrMYEeCKOM BO3AenCTBuW, obecneynsaeT
npeogoneHne wunu ocrabneHme OTKIMNOHEHMI B PasBMTUKM, SMOLIMOHANbHOM COCTOSIHUM U MOBEAEHUM
KNMEHTOB (KOHMJIUKTHbIE OTHOLLEHUS poauTenen n AeTen UMM UCKaXEHUA B UX NCUXUYECKOM Pa3BUTUN)
N npuBedeHne 3STUX OTKIIOHEHUA B COOTBETCTBME C BO3PACTHbIMW HOpMatuBamu n TpeboBaHWAMM
coumanbHon cpefpbl.

454. Tlpu KOHTpOmne KayecTBa MNCUXOTEpPaneBTUYECKON MOMOLLM MPOBEPST, HACKOMbKO OHa
crnocobcTByeT aP(EKTUBHOMY pPELUEHUIO KIMEHTaMuM npobrem, nexawux B OCHOBE >KU3HEHHbIX
TPYOHOCTEN M KacaloLUXCH NPeodoneHnss B CeMbe OCTPOW MCUXOTPaBMUPYIOLLEN UMM CTPEeCCOBON
CcUTyaumn, HeraTMBHO BAUSAIOLLEN Ha 340POBbE U MCUXUKY Mpexae Bcero AeTen, HeaaekBaTHbIX hopm
noBedeHVs poguTenen, couuanbHOM ajantauum K M3MEHSIIOWMMCS  COLManbHO-3KOHOMUYECKUM
YCIOBUSAM >XU3HWN N MEXITUYHOCTHBIX KOHCPITUKTOB.

4.5.5. KoHTponb KavecTBa cOUManNbHO-MCUXONOMMYECKOro naTtpoHaxa OCyLLEeCTBASAIOT NPOBEPKON,
cucTemMaTUyYeckn N NpoBOAAT HabMNAeHUs 3a KIMeHTaMu, HacKoMbKO CBOEBPEMEHHO Ha OCHOBE 3TMX
HabnaeHUN BbIABMSAIOT CUTyaUMM MCUMXMYECKOro AuckomdopTa, KOHMIIMKTOB W Apyrue cuTyauuu,



ycyryonsiowme TPYOHYK >KU3HEHHYKD CUTyauuilo KIIMEHTOB, B MOMHOM NN Mepe OKasblBalT WM
HeoOXOAVMYIO B AaHHbI MOMEHT COLManbHO-MCUXONOrMYECKYH0 MOMOLLb.

4.5.6. NMpwn KOHTpOMEe KavyecTBa NCUXONPOUNaKTUYECKON N NMCUXONOTMYECKOn paboThl MPOBEPSIIOT,
B Kakow cTeneHun ata pabota obecneymBaeT BbIMONHEHME 3a4a4y MO CBOEBPEMEHHOMY NPeaynpexaeHuto
BO3MOXHbIX OTKMOHEHUWN B TMCUXWKE, CTAHOBIIEHUM W PasBUTUN NUYHOCTU KIMEHTOB Ha KaXaom
BO3pacTHOM 3Tarne, No CoAenNCcTBUIO B (DOPMUPOBAHUN Y HUX NOTPEBHOCTM B MCUXOSTOTMYECKMX 3HAHNAX U
XenaHusi Mcnonb3oBaTb UX Ans paboTbl Hag cobon u ceoumu npobrnemamu, Co3gaHWO YCNOBUM ANS
MONHOLLEHHOr0 NCUXMYECKOTO PasBUTUS NNYHOCTH.

4.5.7. KayecTBO NCUMXOMOrMYECKNX TPEHUHIOB KaK aKTMBHOrO MCUXONOrMYeCcKoro BO3OeNCTBUS
KOHTPOMMPYKOT NPOBEPKON, HACKOMbKO 3EEKTUBHO CMNOCOOGCTBYIOT OHW CHATUIO NOCNEeACTBUMA
NCUXOTPaABMUPYIOLLNX CUTYaLIMA, HEPBHO-MCUXUYECKOW HaNPSHXKEHHOCTU, (POPMUPOBAHUIO JTIMYHOCTHBIX
Npeanochifiok Ans aganTauum K M3MEHSLMMCS YCMOBUSAM, MPUBUTUIO COLMANbHO LEHHbIX HOPM
noBeaeHus nioaaM, npeogonesarLLmM acounansHble PopMbl XXU3HeOeATENbHOCTU.

4.58. KoHTponb kadecTBa ycryr Mo MNpPUBMAEYEHWO KINWEHTOB K y4yacTUO B rpynnax
B3aUMOMOLAEPXKKM, Knybax obLieHUs] OCyLecTBMNSeTCA MPOBEPKON TOro, B KAKOW CTEMEHU 3TN YCIyru
OKa3blBalOT KMMEHTaM MOMOLLb B BbIXOA4E M3 COCTOSAHMSA AuckomdopTa (ECnu OHO eCTb), B MOBbILLEHUN
CTPECCOYCTOMYUBOCTU, MNOAOEpXaHUN U YKPENMeHUU MNCUXMYECKOrO 300POBbS, MOBbLILEHUN YPOBHSA
MCUXOMNOrMYECKON KynbTypbl, B NEPBYIO ovepeb B chepe MEXNMYHOCTHBLIX OTHOLLIEHWUIA U OBLLEHUS.

459. Tpu KOHTpOMNe KayecTBa YCNyr MO 3KCTPEHHOW (No TernedoHy) MCUXONOrMYeckon u
MEeLMKO-MCUXONOTMYECKON MOMOLUM MPOBEPSIOT, obecneynmBaeT nNu 3ta nomolwb 6e3oTnaratenbHoe
NMCUXONOrMYecKoe KOHCYNbTMPOBAHME KITMEHTOB, COAENCTBME B MOOMIM3aL MM UX OYXOBHbIX, (OU3NYECKMX,
WHTENNEKTYyanbHbIX PECYPCOB 4115 BbIXOAA U3 KPUBNCHOIO COCTOSIHUSA, a TakKe MeOUKO-NCUXonormieckoe
KOHCYIbTUPOBAHNE M MOMOLLb B ONpeaeNieHnn npenBapuTenbHOrO guarHosa, B NpaBuilbHOM Bbibope
nekapcTB 1 Nopsiika Nx npmema go npubbiTisi BbI3BaHHOMO Bpaya.

45.10. KayectBo ycnyr, Bknovaowux OGecedpl, o0OWeHWMe, nNoadepXaHWe KOMMaHuu,
BbICMyLUMBaHWE, NoabagpuBaHue, MOTUBALMIO K aKTUBHOCTU, NMCUXONOMMYECKYI0 NOAOEPXKKY KU3HEHHOTO
TOHyCa, KOHTPOMMPYKOT MNPOBEPKOW, B KakOW CTeneHu I3TU YCnyru COLAEWCTBYIOT YKpenmneHuo
NMCUXMYECKOrO  300POBbS  KMMEHTOB, MOBLIWEHUKD WX  CTPECCOYCTOMYMBOCTU U MCUXMUYECKOWN
3aLUULLEHHOCTMW.

4.6. KoHTpornb kadecTBa coumnanbHO-Negarornyecknx ycnyr

4.6.1. Tpu KOHTpoOMe ycnyr nNo couuanbHO-NefarorM4eckoMy KOHCYMbTMPOBAHUIO MPOBEPSIOT,
HaCKOJTbKO CBOEBPEMEHHO W MONIHO OHO ObINO npoBegeHO M obecrnevvno Nn okKasaHue KIneHTam
HeoOXOAMMOW MOMOWM B  MNPaBUIbHOM  MOHVMMaHUM W PELUeHUN CTOAWMX Mepeg  HUMM
coumanbHo-negarornyecknx npobnem (poamuTenbCKO-OETCKME OTHOLLEHWsl, BOCMUTaHWe W pasBuTue
aetein, hopMMpOBaHNE CYMNPY>KXECKUX U CEMENHBIX OTHOLLEHUWI, BKINOYasa cekcyarnbHble, npeaynpexaeHme
W NpeojoneHne negarornyeckux oLnMBoK, MeXNMYHOCTHBLIX OTHOLLEHUN B CEMbE U T.4.).

4.6.2. KoHTponb KayecTBa couuanbHO-neaarormyeckon AnarHoCcTUKM M obcneaoBaHust NIMYHOCTM,
NPOBEAEHHOr0 C WCMOMb30BaAHUEM COBPEMEHHbBIX METOAUK W TeCTOB, OCYLLECTBMSKT MNPOBEPKOW,
no3Bonuna nu aTa ycrnyra gaTb Ha OCHOBE BCECTOPOHHErO U3YYeHUst IMYHOCTU OBBEKTUBHYIO OLIEHKY ee
COCTOSIHMS NS OKasaHWUsi B COOTBETCTBMM C YCTaHOBMEHHbBIM AMarHo3om 3aheKTUBHOM neaarormyeckom
MOMOLLM 3TOW NMYHOCTW, MONaBLUEN B KPU3UCHYIO UNKN KOHMMMKTHYIO CUTyaLMo, a Takke YCTaHOBUTb
cTeneHb coumnansHoOW Aesagjantauun geTen.

4.6.3. KayecTBO ycnyr No negarormyeckon Koppekunm KOHTPONUPYIOT NPOBEPKON, B KAKOW CTEMNEHN
atm ycnyrm (B dopme Oeced, pasbsACHEHWW, pekoMeHdauui W T.0.) CMOCOOCTBYIOT OKa3aHUHo
KBanM@UUMPOBaHHOW neJarorM4eckorM MOMOLLM  KNMeHTaM B UCMpaBfeHun [ONYLWEeHHbIX UMU
negarornyeckMx OWMBOK MNU KOHMIMKTHBIX CUTyauMn B CEMbe, TpaBMUPYHOLUMX OeTel, a Takke B
ucnpasneHnM HeadekBaTHbIX POOUTENBCKNX YCTAHOBOK M hOpM nNoBeAeHus poanTenen npy BOCNUTaHUM
neten.

4.6.4. Tpn KoOHTpOMe KayecTBa Yycryr MO OpraHu3auuMu Jocyra B YYpexAeHUsX CcoumarbHOro
o6cnyxmMBaHNsi MPOBEPSIKOT, HACKOSNBKO OHU YAOBMETBOPSAOT KYNbTYPHbIE U AYXOBHbIE 3aNpPOChl KIMEHTOB
N CcnocobCTBYIOT paclumMpeHnto obLiero M KymnbTYpHOrO Kpyrosopa, cdiepbl OOLLEHMS, MOBbILLEHUIO
TBOPYECKON aKTUBHOCTM KIMEHTOB, MPUBIIEYEHUIO MX K Y4acTUO B CEMEMHbIX M AETCKMX MNpa3gHukax,
COPEBHOBAHUSIX, K aKTUBHOW KITyOHOWM N KPY)XKOBON paboTe, K NPOBEAEHMNI0 OPYTUX KyNbTYPHO-A0CYroBbIX
MEpPOMNPUATUN.

4.6.5. KauyectBO ycnyr, CBsi3aHHbIX C COLMaNbHO-TPYOOBOM peabunutauuen, KOHTPONMpyoT
NPOBEPKOW, B KaKOW CTEMeHW 3TW ycryrn obecrneyvBaloT CO34aHue B YYPEXOEHUSIX coumnanbHOro
0o6CnyXMBaHWA YCIOBWIA, MO3BOMSIOWNX KIMEHTAM C MakCMMarbHOW MOMb30W AN CBOEro 340POBbsi
ncnonb3oBaTb OCTATOUYHble TPYAOBble BO3MOXHOCTM U MPUHUMATb aKTUBHOE yyacTue B MPOBOAMMbIX
MEpPOoNpUATMAX Mo 00y4eHuto NpodeccuoHarbHbIM HaBblkaM, CMOCOOCTBYIOLLMM BOCCTAHOBMEHMUIO MX
FNINYHOCTHOTO M CoLManbHOro craTyca.

4.6.6. [Npun KOHTpOSEe KavyecTBa yCnyr, CBA3aHHbIX C OpraHn3auuen nosly4eHus unm ¢ cogenctamem
nonyyeHuns obpasoBaHus MHBaNMaamm (B TOM Yncne AeTbMU-MHBanMaamm Ha 4OMy) B COOTBETCTBUM C MX
PU3NYECKUMN BO3MOXHOCTSIMU U YMCTBEHHBIMW CMOCOBGHOCTSIMM, MPOBEPSIOT, BCE U HeobXxoaumble



YCINOBMS CO34aHbl B YYPEXAEHUSX WU Ha AOMY AN OOLIKOMIbHOrO BOCMWUTaHUA OEeTen-MHBanvMaoB U
MOMyYeHNss UMK LLKOSIbHOrO 06pasoBaHMsA MO cheuunanbHbiM NporpaMMaM, a Takke AMs NOonyyYeHus
obpasoBaHMs B3pOCMNbIMKA MHBanMgamMu No crneumanbHbiM nporpammamM. OOHOBPEMEHHO MpPOBEPSIOT,
HaCKOIMbKO CaMu MporpaMmbl CMOCOOCTBYIOT YCMELWHOMY W pe3ynbTaTMBHOMY OOy4eHWMo, B Kakow
CTeneHn co3daBaeMble YCMOBUS YYUTbIBAKT XapakTep WHBanMaHOCTW, (U3NYECKOE COCTOsIHUE
MHBanNMAoB n obecneyvmBaloT HeobxoamMble Ans HUX ygobcTea B NpoLiecce BOCNNTaHUS N 0by4eHus.

4.6.7. KoHTponb kayecTBa ycnyr no oOy4yeHMI0 OCHOBaM [OMOBOACTBA BbIMYCKHUKOB AETCKMX
yupexaeHun, MNpOXMBaKLWMX CaMOCTOATENBHO, OCYLLECTBMSIOT MNPOBEPKONW, HACKOMbKO HarnsggHo u
apeKkTMBHO NpoBOAMTCS 3TO OOy4YeHWe n Mo3BONSAET N OHO B MOMHOM OO6beme ocBavMBaTb Takue
anemeHTapHble GbITOBbIE Mpoueaypbl, Kak MPUroTOBNEHWE MULLKW, MENKUA PEMOHT oAexAabl, yxon 3a
KBapTUpOW n T.N.

4.6.8. KauecTtBOo ycnyr, CBsi3aHHbIX C OOy4YeHMEM WHBANMAOB MOMb30BAHUIO TEXHUYECKUMU
cpencreamu peabvnuTtauum (B TOM yncne npodeccuoHarnbLHOM, TBOPYECKON "
PU3KYNbTYPHO-CMOPTUBHOW peabunutauumn), KOHTPONMPYHOT NPOBEPKOW, B KaKOW CTEMeHU NoMoraeTt 3T1o
obydyeHne pas3BMBaTb y WHBaNMAOB MNPAKTUYECKNE HaBbIKM YMEHUS CaMOCTOSITENBHO U YBEPEHHO
nonb3oBaTbCA 3TUMKU CPeAcTBaMM C LESbl0 MakCMMalnbHO BO3MOXHOIO BOCCTAHOBIIEHMS, B MEPBYLO
ovepenpb, X NPOdECCUOHANbHBLIX HABBLIKOB M OBMaAeHUsA HOBbIMU NPOdECCUSIMMU.

4.6.9. [lpu KoHTpone KayecTBa ycnyr no COAENCTBMIO B  OpraHusaumm  Tpyda
NoApOCTKOB-NHBAINMAOB M YNIEHOB MX CEMEW Ha AOMY MPOBEPSIOT, B NOMHOW N Mepe obecnevmBaeT 3710
COOEenCTBME OKa3aHMe BCECTOPOHHEW nefarorMdyeckon MnomMowM  KfMeHTaMm C  MNOBbIWEeHUEM
KBanMdukaumm n Kayectsa UxX Tpyda, a Takke MOMOLU B CBOEBPEMEHHOM W MOSIHOM CHAGXEHUU nX
CbIPbEM U BbIFOAHOM CObITE NPOAYKLNN.

4.6.10. KoHTponb kayecTBa ycryr no 00y4yeHuo geTen-MHBanuaoB HaBblkaM CaMOOBCNYXMBaHWS,
noBeAeHus B ObITY N B OOLLIECTBEHHbIX MECTax, CaMOKOHTPOSH, HaBblkam OOLLeHNst 1 apyrum chopmam
XMU3HEOeATENbHOCTM OCYLLLECTBNSOT NPOBEPKOW, obecneunBaeT nn Bce 310 hopMmupoBaHme pebeHka kak
NINYHOCTM CaMOCTONATENbHOW, CMOCOOHOM OOCNYyXuTb cebs B ObITOBLIX YCINOBUSX, KyNbTYPHOW W
BEXIMMBOW, NPEeAyCMOTPUTENBHON N OnaroxenaTtenbHOW B OTHOLIEHUM K OKPYXalowuMm, BHYTPEHHE
ONCUMNITMHUPOBAHHOW.

4.6.11. KayectBo ycnyr no oOy4eHuo poauTenen, y KOTOpbIX €CTb AEeTU C OrpaHWYeHHbIMU
BO3MOXHOCTSIMM, B TOM 4uCfe JeTu-uHBanudbl, OCHOBaM peabunutaumn KOHTPONMPYIOT MPOBEPKON
CTEeNeHn BOCCTAHOBMEHUSA (PU3NYECKMX W YMCTBEHHbIX BO3MOXHOCTEM p[eTer, uX agantauum K
OKpyXatoLLeln o6CTaHOBKe, a Takke Kak y4TeHbl Npu oby4yeHnn nHamMBMayanbHble 0COBEHHOCTU OeTen, UX
XapakTep, CTeneHb OrpaHnyeHns BO3MOXHOCTEN, (hM3nyeckoe u MCUMXMYECKOe COCTOsIHME, CTeneHb
NMOAroTOBIIEHHOCTM poaUTENEen K npoLeccy obyyeHus.

4.6.12. Tpn KOHTpONe KayecTBa couManbHO-NeAarormyeckoro naTtpoHaxa cemMen MpoBepsiioT, B
KakoWn CTeneHu BNuAeT naTpoHax Ha obecnevyeHne HOpManbHOrO0 CEMENHOMo BOCNNTAHUS YNEHOB CEMbU,
co3flaHve B CeMbe HOPMarnbHOW coLMarnbHO-Nnegarormyeckon o6CTaHOBKM U KaK yYUTbIBAKOTCA NpU 3TOM
dusnyeckoe n MNCUXUYECKOe COCTOSHME YNEHOB CEMbW, XapakTep B3aUMOOTHOLLUEHUN MeXay
poauTenamun n AeTbMu.

4.7. KoHTponb KayecTBa coumanbHO-9KOHOMUYECKNX YCnyr

4.7.1. lpn KOHTpoOne kadecTBa YCnyr No COOENCTBUIO HACENEHMI BCEX KATEropun - KNMeHtam
coumanbHon cnyx0Obl B MOMydYeHMU MNpefyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuiickon depepaunm
nbroT, nocobwuit, KOMMNeHcauun, KpeaMToB, ariMMEHTOB U OpYrMX BbIMfaT, a Takke B NpegocTaBneHun
XKUMbS  WNW YNYYLWEHUA  KWMWLWHBIX — YCITOBWMWA  MPOBEPSAOT, HACKOMbKO  CBOEBPEMEHHO MU
KBanumumMpoBaHHO 0Ka3biBalOT KINMEeHTaM NOMOLLb B pelleHnn nx npobrnem, kakoBa ee acpdheKkTUBHOCTb
B YAOBIIETBOPEHMUN 3aKOHHbIX 3aMPOCOB U MOTPEOHOCTEN KIMEHTOB.

4.7.2. KoHTponb KayecTBa yCnyr, CBA3aHHbIX C KOMMEHCauWen KriMeHTam CTauuoHapHbIX
YYPEXOEHUA pacXOdOB, CBA3aHHbIX C MNPOE3AOM K MeCTy o0O0ydeHusi, NneyveHus, KOHCynbTauun,
OCYLLIECTBMSAKT MPOBEPKON TOr0, HACKOMbKO MOSMIHO U CBOEBPEMEHHO BO3MELLAeT 3Ta KOMMeHcauus
noaTBePXXAeHHbIE (PMHAHCOBBLIMU JOKYMEHTaMUN PacXoabl KITMEHTOB.

4.7.3. Tlpn KOHTpoOrne KavyecTBa ycnyr no obecnevyeHmto KIMeHTOB NpU BbIMUCKE U3 CTALMOHAPHbIX
YUpPEXOEHUI OAEeXO0M U 00YBbIO U OEHEXHbIM NOocobMeM MPOBEPSIOT, B MOSHON N1 Mepe obecneyveHsbl
KINMEHTbl BCEM YyKa3aHHbIM BbILLIE W YCTpaMBaloOT M UX pas3Mepbl, pocT M acoH ogexabl, obyBu N nx
KayecTBoO.

4.7.4. Tlpun KOHTpOmne KayecTBa Yycnyr, npegycMaTpuBawLlmMx codencTtene B obecnedeHun
HYXXOAILWMNXCA KIMMEHTOB MONYCTALMOHAPHBLIX YYPEXOEHUA coumanbHOro OoOCNyXUBaHWs NpoTe3amu,
NpOTE3HO-OPTONEANYECKUMUN U3AENUAMU, CITYXOBbIMY annapaTamm, 04kaMu, NpoBepsitoT, obecneveHo nu
CBOEBPEMEHHOE MOSyYEHNE KIMMEHTaMU HEOOXOOUMBIX UM YMOMSIHYTHIX Bbllle peadunmMTauMOHHbIX
n3genum u ypoBneTBOPSOT N 3TU M3genust NOTPEOHOCTU KIMEHTOB MO KayecTBY, HaAEXHOCTU U
yaobCcTBY B NOSb30BaHUMN.

4.7.5. KayecTBO YycCnyr, CBHA3aHHbIX C OKa3aHMEM MaTepuaribHOW MOMOLUKN, KOHTPONUPYIOT
NPOBEPKOW, HACKOJIBKO MOSTHO U CBOEBPEMEHHO 06eCneynBatoT KIMEHTOB MOMOXEHHBIMU UM AEHEXHbBIMU



cpencteamu, NpoAyKTamMun NUTaHUs, ogexaoun, obyBblo, cpeacTBaMy CaHUTapuy U TMrMeHsbl, cpeacTBaMum
yxofa 3a geTbMu U ApyruMmuy npeametamMu nepeon HeobxoaMmMocTy.

4.7.6. lNpwn KOHTpOre KayecTBa ycnyr no obecnevyeHnto KNMeHToB 6ecnnaTtHbiM ropsgynumM nNUTaHMeM
U1 NpoayKkToBbIMM HabopamMu NPOBEPSAIOT, CBOEBPEMEHHO I MOMyYaloT OHWU MONOXEHHOE UM MUTaHue
unun Habopekl, coObNIOAAITCS NN NMPU STOM YCTAHOBIIEHHbIE HOPMbI OTMYCKa M Ka4eCTBO NMPOOYKTOB.

4.7.7. KoHTporb kayecTBa ycrnyr No COAENCTBUIO B PELLUEHUM BOMPOCOB 3aHATOCTW OCYLLECTBMSAIOT
NPOBEPKOW, NPaBWUMbHO NN COPUEHTMPOBAHbI KMWEHTbl B MOMOXEHWW Aen no AaHHoW npobneme B
WHTEPECYIOLLUNX WX HaCeneHHbIX MyHKTaX M B KakoW CTeneHu OKa3aHHash MM npakTudeckass NoMoLlb
cnocobcTBOBana ycneLwHomy noucky 1 Belbopy MecTa 1 xapakrepa paboThbl.

4.7.8. lNpun KOHTpONe Ka4yecTBa yCrnyr, CBA3aHHbIX C KOHCYNbTMPOBAHWEM KITMEHTOB MO BOMNpocam
camoobecneyeHusl, NPOBEPSIOT, HACKONBKO KBANMAULUPOBAHHO U OXOAUYMBO Pa3bACHSAIOT KIMEHTaM UX
npaBa M BO3MOXHOCTU B MOMOXWUTENbHOM peLlleHun Npobnembl yryylweHuss CBOEro MatepuanbHOro
NMOMNOXEHWsi, pasBUTUSE CEMENHOro  NPeanpUHMMATENbCTBA, HaZOMHbIX  MPOMbLICIIOB,  KaKOBbI
npakTuyeckme pesynbTaTbl KOHCYbTUPOBaHUS.

4.7.9. KayecTBO couManbHOro naTpoHaxa MarnoobecneyeHHbIX CeMeW W OAMHOKMX TpakaaH
KOHTPOMMpYOT NpOBEPKOW, cucTeMaTUyecku n npoBoasT HabnogeHne 3a nx
coLManbHO-3KOHOMUYECKMM COCTOSIHMEM [ONS1 BbISIBNIEHWS CTEMEHW WX coumarnbHOW Aes3ajantauun u
yrpo3bl OCIIOXHEHWSI WM  BO3HUKHOBEHUS TPYOHOW XM3HEHHOW CWUTyauun, W CBOEBPEMEHHO 1N
0Ka3blBaloT UM HEOBXOAMMY0 MOMOLLb, KakoBa 3P(EKTUBHOCTb 3TOM NOMOLLM.

4.8. KoHTponb kayecTBa coLuanbHO-NpaBoBbIX YCAyr

4.8.1. lNpn KOHTpONe KayecTBa YCIyr, CBA3aHHbIX C KOHCYNbTMPOBAHWEM MO BOMpoOcaM npas
rpakgaH Ha couumanbHoe 00Cny)XMBaHWE U 3aLMTy CBOMX UHTEPECOB, MPOBEPSIOT, B MOMHOM NN Mepe
[OBOASAT O KIMEHTOB HY)KHYK UM MHGpOpMaLMo 1 SaeT NN OHa YeTKoe NpeAcTaBrieHne O MONOXKEHHbIX
UM MO 3aKOHY NpaBax Ha couunanbHoe 06CnyXMBaHWE U 3aLLUTY OT BO3MOXHbIX HApYLLUEHWUIA 3aKoHa.

Mpun KOHTpOMeE ka4yecTBa yCnyr No okazaHUo MOMOLLYM B NOArOTOBKE M nofave xanob npoBepsioT, B
Kakoh CTeneHu 3Ta MOMOLIb CrMocOOCTBYET OPUONYECKM TPAMOTHOMY W3MOXEHWUK CYyTU xanob u
CBOEBPEMEHHON NX OTNPaBKe agpecaTam.

4.8.2. KoHTponb KayecTBa ycryr No Oka3aHUio MOMOLLM B 0hOpPMIIEHNN Pa3NNYHbLIX HOPUONYECKNX
OOKYMEHTOB (Ha Nosly4eHne NOOXKEHHbIX MO 3aKOHOA4ATENLCTBY NOCOOMN, NbroT, NPEUMYLLECTB U OPYIrUX
coumanbHbIX BbIMMaT, ANS yAOCTOBEPEHUs NIMYHOCTW, TPYAOYCTPOWCTBA, ONSA HamnpaBneHus OeTen B
yypexaeHus coumanbHOro obCcnyXmBaHus, Ha YCbIHOBMEHUEe 1 gpyrme opMbl CEMENHOro BOCMUTAHUS,
Ha pelleHVe pasfU4HbIX BOMPOCOB COUManbHOW peabunuraumun) OCYLLEeCTBASAT MPOBEPKOW, B KaKOM
cteneHn obecneunna 3Ta MOMOLWb YACHEHWE KIMEHTaMu CyYTU WHTEpEecyrlmnx wux npobnem,
crnocobcTBOBana pPUANYECKN rpamoTHON pa3paboTke 1 HanpaBreHMI0 B COOTBETCTBYIOLLNE MHCTaHLUU
HeoOXOAMMbIX AOKYMEHTOB, obecneynna KOHTPOrb 3a UX MPOXOXAEHMEM M MOMOria CBOEBPEMEHHOMY U
00BHEKTMBHOMY peLleHuto NpobrieM KnueHTa.

4.8.3. KauecTtBo ycnyr no COAENCTBUIO B NOMNy4YeHUM KnMeHToM BecnnaTtHoM noMoLm afgBokaTta unm
no obecnevyeHno NpeacTaBUTENBCTBOBAHNSA B YCTAHOBNEHHOM NOPSiAKE B Cyde C Lenblo 3aluTbl Npas 1
WHTEPECOB KOHTPONUPYIOT MNPOBEPKOW, B KakoW Mepe cnocobCTBOBano 3TO COAEWCTBME OKa3aHUo
KBanM@uuMpoBaHHON M OEACTBEHHOW HOPUANYECKON 3alUMTbl M NOMOLUU ANS NPUHATUS OOBEKTMBHOMO
peLLeHns No ero Bornpocy.

4.8.4. KoHTponb ka4ecTBa ycnyr, npegycMaTpuBaloLLMX KOHCYNbTUPOBaHUE HaceneHus Bcex rpymnn
N KaTeropuim no counanbHO-NPaBOBbIM BOMpPOCaM (FPakAaHCKOEe, XUIMWLLHOE, TPygoBOE, NMEHCUOHHOE,
YronoBHOE 3aKoHOAATENbCTBO, MpaBa WMHBaNWAOB W Ap.), OCYLECTBASIOT MPOBEPKOW, B MOSIHOM NN
obbemMe Mony4yalwT KIMEHTbI Heobxoaumyl MHGOpPMaLMio 00 MHTEpecylLlmnx WX 3akoHax, npaBax WU
NpaKkTUYECKyl0 MOMOLLbL B MOArOTOBKE W HamnpaBieHWM COOTBETCTBYKOLMM ajpecataMm [JOKYMEHTOB
(3asBneHun, cnpasok, Xanob u T.4.), HeoBXoAUMbIX ONA NOMOXUTENbHOrO PEeLLIEeHNs 3aTPOHYTbIX B HUX
BOMPOCOB.

4.8.5. lpu KOHTpOne kayecTBa COLMANbHO-NPABOBOrO MaTpoOHaXKa AEeTEW, XXEHLUUH, rpaxaaH
NoXunoro Bo3pacTa M WHBaNWAOB B CEMbsIX, F4e CyLIeCTBYeT yrpo3a Hacunus unM Hacunve B
OTHOLLIEHUUN UX, NPOBEPSIOT, CUCTEMATUYECKN NN 0BecneynBaeTca opuandeckas noMoLlb, Npexae BCero
B CEMbSIX COLMarnbHOroO pucka (MMerLmMx B COCTaBe NnuLl, CTpagarolmnx ankorormsaMoMm, HapkoMaHUuewn,
ncuxuyecknmn 3aboneBaHnAMY, BeQyLLMX aMmoparbHbli NapasuTnYecknii odpas XXuU3Hu, BEPHYBLUMXCS U3
MECT nueHust cBoboabl, CEMbsM C HEOGNAronpuUATHLIM MCUXONTOTMYECKAM MUKPOKIIMMATOM U Ap.), Kak
npyM 3TOM Y4uUTbIBAETCS (PU3NYECKOE, TMCUXMYECKOE COCTOSIHUE UMIEHOB CEeMbM U XapakTep
B3aUMOOTHOLLEHUA MEXOY HAMK U KaK cKasblBaeTCs 3Ta MOMOLLb Ha NpegoTBpaLLEHNN UNN YCTPaHEHNM
Kakoro-nnbo Hacunusi.

4.8.6. Tpn KOHTpONe KayecTBa YCNyr, CBS3aHHbIX C COOEWCTBUMEM B COXPaHEHWM 3aHUMaeMbIX
paHee MO JOroBOPY HavMa UIM apeHObl >XWMbIX MOMELLEHMI B TEYEHME LUEeCTM MeCsUeB C MOMEHTa
MOCTYMNIIEHUS B CTaUMOHApPHOE Y4YpexaeHue, MNpOBEepsloT, B MOMHOW 1M Mepe 3TO codencTeue
obecrneynBaeT 3alWUTy KIMEHTOB OT BO3MOXHOW noTepu (BCNEACTBME pPasfMyHbIX OOCTOATENbLCTB)
3aKOHHO MpUHaAnexallen v NosIOXKEHHON UM >XUITON nnowaan, a Takke HegonyLeHme yLwemIeHns nx
3aKOHHbIX NPaB U NHTEPECOB.



4.8.7. KoHTponb Ka4ecTBa ycnyr, CBA3aHHbIX C COLENCTBMEM OpraHamMm Oneku MU nonevYnTenscTea B
YCTPOWNCTBE HECOBEPLUEHHOMNETHUX, HYXOAKLWMXCA B COUManbHOM peabunurauum, Ha YCbIHOBMEHME,
nornevyeHve, nog OMeKky, B TMPUEMHYD CEMbIO, B YYpEXAEHUE COUMarnbHOrO OBCNyXUBaHUS,
OCYLLECTBMAKT MPOBEPKON, B KaKOW CTENeHW 3TO copencTBue obecnevymBaeT CBOEBPEMEHHY U
KBanuunumpoBaHHyl0O MOATOTOBKY U OOpMIIEHME LOOKYMEHTOB B JWYHOE [Jeno  Kaxgoro
HeCcoBepLUEHHONETHEro (4OKYMEHTOB, NOATBEPXAAOLWUX OTCYTCTBME poauTenen, akta ob obcnegosaHmm
YCMOBUI XW3HUW, CNPaBKM C MeCTa XUTenbCTBa O pa3Mepe 3aHMMaemon nnowagun, onvcu UMyLLecTBa,
OCTaBLLErocsi nocre cMepTu poautenen, NEHCUOHHOW KHXKKM Ha AeTeln, Nony4varoLmx neHcuo, crnpaBkm
0 Hanuuue cectep, 6paTbeB 1 Apyrnx 6NU3KMX POLCTBEHHUKOB, AOKYMEHTOB O COCTOSIHUW 300p0BbSs, 06
obpasoBaHumM 1 Ap.), HeOBXoAUMBIX ANA AanbHENLLEro YCTPOMCTBA HECOBEPLUEHHOMNETHETO.

4.8.8. KauecTtBO ycnyr N0 OKa3aHuio Iopnan4eckon NoMOLLM NN COAENCTBUIO KNMEHTaM B peLleHnn
BOMPOCOB, CBfI3aHHbIX C couManbHOW peabunutaumen, MNEHCUOHHbIM obecnedyeHnem u Opyrumu
coumanbHbIMK BbiNaTamu, MonyYyeHWeM YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM IbroT U MPEVMMYLLECTB,
3awmTon n cobniogeHvem npae AeTen Ha BOCNUTaHWE N 3a00TYy O HUX MUK B PELLEHUM APYrMX NpaBOBbIX
BOMPOCOB KOHTPONMPYIOT MPOBEPKOMW, B KAKOW CTEMEHU 3TO CopencTBMe unu nomolls obecnevvBaroT
pasbsCHEHUE KIIMEHTAM CYTM U COCTOSIHUSI MHTEpecyllmx Wx npobnem, nomorawT onpeaenutb
npegnonaraemble NyTU UX peLleHUs N MpPaKTUYeCKne Mepbl Mo PeELLEHU0 aTUX npobneM (cogencTeue B
NMOAroTOBKE W HanpaBfeHWM B COOTBETCTBYKOLIME MWHCTAHUMM HEOOXOOUMBIX [AOKYMEHTOB, JMYHOE
obpalleHne B yKasaHHble WHCTaHUMW, €Cnu B 3STOM BO3HMKAET HeOoOXOOAMMOCTb, KOHTPOSb 3a
NPOXoXaeHNeM SJOKYMEHTOB U T.4.).

4.8.9. lNpu KOHTpOMEe Ka4YecTBa yCnyr, CBA3aHHbIX ¢ 0bopMIeHneM NpeacTaBreHnsi B KOMUCCUIO MO
[ernamM HeCOBEPLUEHHOMNETHUX N 3allMTe UX NpaB Ha pPoaUTENEn, YKNOHSAIOLWNXCS OT BOCMUTAHUSA OETEN,
3a60Tbl 06 WX 300pOBbE M pPas3BUTMM, U OGOPMIIEHMEM [OKYMEHTOB Ha JULIEHME poauTenen
poaWTENbCKMX MNpaB, NPOBEPST, BCE I MaTtepuansl, HeobOXooumble [N PELUEHUS BOMPOCOB,
KacaloLLMXcs NpuBIeYeHnNss poguTener K OTBETCTBEHHOCTU, 3aLLMTbI NPaB U 3aKOHHbIX MHTEPECOB AETEN
N NX XM3HEHHOTIO YCTPOMCTBA, COAEPXKAaTCH B yKa3aHHbIX JOKYMEHTaX.

4.8.10. KoHTponb kavyecTBa ycnyr No COAENCTBUIO B NPUBMEYEHUN K OTBETCTBEHHOCTU BUHOBHMKOB
CEMENHOro Hacunusi Hag LeTbMM, XEHLIMHaMW, rpaxgaHamu MNOXWIOro Bo3pacTa M WMHBanNuaamu
OCYLLECTBMAIT MPOBEPKON, BCE NN HeobOXoOouMble [AOKYMEHTbl MOCTPafaBLUMM KIMEHTaM  AOns
npeacTaBneHus B Cyg MNoAroTaBnvMBanunCb CBOEBPEMEHHO, KakoBa Obina CTeMeHb y4acTusi HOpUCTOB
yypexaeHus B cyaebHbIx npoueccax B Lensax 3aliMTbl NpaB NoTeprneBLUMX U 3alnTbl BUHOBHBIX, KakoBa
CTeneHb BNUSAHMS COOENCTBUS Ha peLleHne cyaa.
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